3apeructpupoaHo B MuHiocte Poccum 26 masa 2015 r. N 37395

MWHUCTEPCTBO TPYOA U COLMAIIbHOW 3ALLINTLI POCCUACKOWN ®EQEPALINU

NMPUKA3

ot 7 mast 2015 r. N 282H

OB YTBEPXOEHMU NPO®ECCUOHAJIbHOIO CTAHAAPTA
"PYKOBOOUTENb/YNPABNAIOLWNN TOCTUHUYHOIO
KOMMNNEKCA/CETU rOCTUHML"

B cootBeTcTtBUM € nyHkTOM 16 [lpaBun pa3paboTku, yTBEPXKAEHUS U MPUMEHEHUS MPOdEeCcCUOHANbHbIX
cTaHOapToB, YTBEPXKAEHHbIX NocTaHoBeHneM paBuTtenbcTBa Poccuinckon ®epepaunm ot 22 sHeapsa 2013 r. N 23
(CobpaHue 3akoHogaTenbcTBa Poccuinckon ®eaepaummn, 2013, N 4, c1. 293; 2014, N 39, cT1. 5266), npukasbiBato:

YTBepauTb npunaraemell npodeccnoHanbHbii  cTaHgapT "PykoBoauTtens/ynpaBnsaoWwmn rOCTUHUYHOTO
KomMnnekca/ceTn rocTuHuL".

YHpaBneHme FTOCTUHNYHbBIM KOMMNJIEKCOM U UHBIMK CpeacTBaMn pa3MeLleHna

MPO®ECCUOHANBHbIA CTAHOAPT

PYKOBOAWUTEJbL/YNPABNAOLWUA

MwuHucTp
M.ATOMUITNH

YTBEpxKaeH

npukasom MuHucTepcTBa Tpyaa
N coumnanbHOM 3aLnThl
Poccuickon ®egepauun

oT 7 masa 2015 . N 282H

FOCTUHUYHOIO KOMMMNEKCA/CETU TOCTUHUL

|. ObLwume ceeneHus

467

PernctpaunoHHbIN
Homep

33.007

(HaMmeHoBaHwWe Buaa npoeccuoHansHoOM AeATensLHOCTH)

OcHoBHas uenb Bnga HpO(beCCMOHaﬂbHOVI neATenbHOCTU:

Kopg

Ob6ecneveHne Sde)eKTMBHOVI 0eATesIbHOCTU TOCTUHNYHbIX KOMMJIEKCOB U UHbIX CPeaCTB pa3MelleHns,
OKa3aHue ycnyr pasmMelleHuna n nutaHna

pynna 3aHATUIA:

1210

PykoBoguTenu yuypexaeHun, opraHmsaumm n
npeanpusaTUn

1315

PykoBogutenu manbix
npegnpusaTUA 06LLECTBEHHOTO
NUTaHUs, peCTOpaHoB U

CrpaHuua 1 13 21



roCTMHUL
1225 PykoBogutenu cneumannanpoBaHHbIX
(Npon3BOACTBEHHO-3KCNITyaTaLMOHHbIX)
nogpasaeneHui (cnyx6) npegnpuatuin
00LLEeCTBEHHOrO NMNTAHUA N TOCTUHULY
(kog OK3 (HaMmeHoBaHwue) (kog OK3) (HanmeHoBaHMe)
<1>)

OTHeceHue K BMAaM 3KOHOMUYECKOWN AeATENbHOCTHU:

55.1 HdeaTenbHOCTb rOCTUHML, U MPOYMX MECT AJ151 BPEMEHHOIO MPOXNBAHNS
55.2 JdeaTensHOCTb N0 NPeaoCcTaBnNeHMIo MECT AN KPAaTKOCPOYHOIo NPOXUBaHNS
55.3 HeaTenbHOCTb NO NPeAOCTaBNEHMIO MECT A1 BDEMEHHOIO NPOXMBAHMSA B KEMIMUHIaXx,
XWMbIX aBTOPyproHax n TypMCTUHECKUX aBTonpuLenax
55.9 JdeaTenbHOCTb N0 NPeaoCTaBNEeHMIO MPOYMX MECT AN BPEMEHHOIO MPOXNBaHNS
(kog OKB3[ (HaumeHoBaHVe BMAA 9KOHOMUYECKOWN AeATENBHOCTH)
<2>)
II. OnncaHne TpyaoBbIX MYHKLMA, BXOASLMNX
B NpodeccroHanbHbI CTaHAapT (PYHKUMOHanbHasi kKapTa Buaa
npodeccuoHarnbHON OeATENBHOCTH)
O0606LLEeHHBIE TPYAOBbIE PYHKLMM Tpynosble dyHKUUN
koA HavMeHoBaHue ypOBEHb HavMeHoBaHue koA YpPOBEHb
KBanmgm (nogypoBeHb)
Kaumm KBanugukaumm
A YnpasneHue 5 YnpaBneHue TekyLlen A/01.5 5
TeKyLLen OeATeNbHOCTbIO COTPYAHMKOB
AeATenbHOCTbIO cnyx6bl Npvema 1 pasmeLLeHns
COTPYOHUKOB Cryx0,
oTAenos YnpasneHue TekyLlen A/02.5 5
FOCTUHNYHOTO OeATeNbHOCTbIO COTPYAHMKOB
Komnnekca Cnyx0bl NUTaHUS
YnpaBneHue TekyLlen A/03.5 5
OeAaTenbHOCTbI0 COTPYAHMKOB
cnyx06bl rocTMHUYHOrO hoHAa
B YnpasneHue 6 YnpaBneHue pecypcamu B/01.6 6
TekyLen JenapTtaMeHToB (cnyx6, oTaenos)
AeATeNnbHOCTbIO FOCTMHUYHOTO KOMMJSeKca
AenapTaMeHToB
(cnyx6, otaenos) Bsaumopenctaue c notpebutenamm n | B/02.6 6
FOCTUHUYHOTO 3aNHTEPECOBAHHLIMW CTOPOHAMMU
Komnnekca
KoHTponb 1 oueHka adhdeKTUBHOCTM B/03.6 6
AesaTenbHOCTV AenapTaMeHTOB
(cnyx©6, 0TAENOB) rOCTUHUYHOIO
KoMnrekca
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C CtpaTterudeckoe 7 AHanus n oueHka aesaTenbHOCTN C/01.7 7
ynpasneHue FOCTMHUYHOIO KOMIMJeKca
passuTnem
rTOCTUHUYHOIO PaspaboTtka n peanusauus ctpaterun | C/02.7 7
KoMmnnekca pa3BUTUSA TOCTMHMYHOIO KOMIMMeKca
YnpaBneHne npoekTamu u C/03.7 7
N3MEHEHNSIMU B FTOCTUHUYHOM
KomMmnriekce
D CtpaTterudeckoe 8 PaspaboTka koHuenuun n ctpaterum D/01.8 8
yrpasneHune pa3BUTUSA CETW FTOCTUHUL
pasBuUTUEM CETU
rOCTUHULY BaanmopernictBme ¢ cobcTBEHHUKAMM D/02.8 8
N napTHepamu no 6usHecy
BHeppeHvne MHHOBALMOHHbIX D/03.8 8
TEXHOMNOIMN N U3BMEHEHUN B
yrnpaBneHnn 4esTenbHOCTbIO CeTU
rOCTMHUL,

[ll. XapakTepuctrnka 06006LEHHBLIX TPYAOBbLIX OYHKLNIA

3.1. O606LeHHasn TpyaoBas pyHKLMSA

YnpaBsneHue TekyLlen AeATeNbHOCTbHO
HanmeHoBaH YpoBeHb
COTPYOHWKOB CNyX6, OTAENOB roCTUHWUYHOIO Koa A 4
ne KBanudukalmm
Komnnekca
MpouncxoxaeHve
~ . 3aMMCcTBOBaHO 13
0606uweHHon Tpygoson |OpurmHan X
opuruHana
OYHKLMN
Kopn PernctpaunoHHbIn
opuruHana HoMep
npodeccroHarnsHor

o cTaHgapTa

Bo3mOXHble
HanMeHOBaHMs
JOJDKHOCTEWN,
npodeccuin

PykoBogutenb (ynpaBnsowmi, meHemkep) otaena (cnyxbbl) rOCTUHWUYHOIO
komnnekca (npeanpusATvs) (NaHCMOHATOB, FOCTUHUL, CaHATOpMEB W APYrvX
CpeacTB pasMelLLeHns )

TpeboBaHus k
obpas3oBaHuio U1
06y4eHuno

CpegHee npodpeccmoHanbHoe obpasoBaHve -
KBannuunpoBaHHbIX paboumx (cryxaLimx)
JononHutensHoe npodeccnoHanbHoe obpa3oBaHWe - NporpamMmmbl MOBbILLEHUS
KBanudukauum, nporpaMMbl  NPOMECCMOHaNbHOW  NEepPenoaroToBkM Mo
ynpasneHuio otaenamu (cnyx6amu) n npeanpuaTUsaMu.

nporpamMmmbl  NOAroTOBKU

TpeboBaHus Kk onbITy
npakTudeckon paboThbl

He mMeHee ofHoOro roga npakTU4ecKoro onbiTa He HXe 4-ro kBanvgukaumoHHOro
YPOBHS

Ocobble ycnosus
gonycka k pabote

Hannuve nuYHOM MEOULMHCKOM  KHWKKW;, MNPOXOXAeHMe obs3aTenbHbIX
npegBapuTenbHbIX  (MpM  MOCTynneHMn Ha paboTy) M nepuoamyeckux
MeLMLMHCKMX OCMOTPOB (06CneaoBaHun), a Takke BHeEOUYEPEeLHbIX MEOANLMHCKNX
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ocmoTpoB (obcrnefoBaHMi) B yCTAaHOBNEHHOM 3aKOHOA4ATENbCTBOM Nopsaake <3>

[Ipyrve xapaKTepucTuku

[ononHutenbHble XapaKTepUCTUKn

HanmeHoBaHue Koa HanmeHoBaHmne 6a30BoN rpynnbl, 4OMMKHOCTM (Mpodeccun) unm
OOKYMeHTa crneumanbHOCTH
OK3 1225 |PykoBogutenu cneunanmampoBaHHbIX
(Mpon3BOACTBEHHO-3KCNyaTaUWOHHbIX)  noapasgeneHui  (cnyx6)
npeanpuaTUin o6LLECTBEHHOMO NUTAHUSA N FOCTUHULY
1315 PykoBoantenn wmanbix nNpeanpusTMin OOLECTBEHHOrO MNUTaHus,
pecTopaHoB U rOCTUHMLY
1210 |PykoBoauTenu ydpexgeHuin, roCTUHNLL U MHbIX CPeaCTB pasMeLLeHNs n
npegnpuaTuin
OKNATP <4> 22194 | 3aBenyloLmnn 3TaXKOM rOCTUHULbI
24684 |HavanbHuk oTgena (Ha npeanpusiTuax obLLEeCTBEHHOrO MUTaHWSA U B
rocTMHuLax)
EKC <5> - PykoBoauTtens (3aBegyowmi, Ha4anbHUK, AMPEKTOP, YNPaBsioLwmn)
CTPYKTYPHOro noapasaeneHusi
OKCO <6> 100101 |OCTMHMYHbINA cepBUC
100114 | OpraHusaums obcnyxunsaHuns B OBLLECTBEHHOM NUTaHUN

3.1.1. TpynoBas dyHKUuA

YnpaBneHue Tekyllen AeaTenbHOCTbIO YpoBeHb
HanmeHoBaH
e COTPYAHMKOB CryX0Obl NpuemMa n pasmeLLeHus Kog |A/01.5 |(nogypoBeHb) 5
KBanvdukaumm
MNpoucxoxxpeHne 3anmMcTBOBaHO U3
P L OpuruHan X
TPYOOBOM OyHKLMUK opurnHana
Kon PernctpaunoHHbIn
opuruHana Homep
npodeccroHarnsHor
0 CTaHgapTa
TpyQoBble AeCTBUSA OueHka ¥ nnaHupoBaHMe MNOTPeBHOCTEN CNyxObl Npuema M pasMeLleHus B

mMaTepuanbHbIX pecypcax 1 rnepcoHarse

HPOBeﬂ,eHMe BBOOHOIO M TeKyLlero MHCTpPpYyKTaXka nog4nHeHHbIX

PacnpegeneHne o6s3aHHOCTEN W onpeAdeneHue CTEMEeHU OTBETCTBEHHOCTU
NOAYNHEHHbIX

KOOpLI,VIHaLI,VIH neAaATenbHOCTN NOAYNHEHHbIX
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KOHTpOJ‘Ib BbIMOJTHEHUA COTpyAHUKaMK CTaHOapToB OGCJ'Iy)KVIBaHI/IH n
pernaMmeHToB CJ'Iy)K6bI npuemMa n pasmelleHus

B3anmopencTame co cnyxbamm HomepHoro poHaa v NnUTaHus, ApyruMy oTaenamm
(cnyx6amm) rocTUHUYHOrO KOMMIeKca

YnpaBneHve KOHPNUKTHBIMU CUTyaunsamm B criykbe nprema u pasmeLleHns

CTMMynMpoBaHME MNOAYMHEHHbLIX W peanu3aumMsi Mep Mo obecnevyeHuto ux
NOANBHOCTU

OpraHusaumsi 1 KOHTpOSib cobMnoaeHNs TpeGoBaHUiA oxXpaHbl Tpyaa Ha paboyem
MmecTe

Heobxoaumble ymeHus | AHanusmpoBaTtb pesynbTaThl AeATENbHOCTU Crykbbl npueMa n pasMmeLleHus u
noTpebHOCTM B MaTepuanbHbIX pecypcax U nepcoHane, npMHUMaTb Mepbl NO UX
N3MEHEHNIO

OcyllecTBnATb NNaHMPOBaHWE, OpraHu3aumilo, KOOPAMHALMIO W KOHTPOSb
AeATenbHOCTU CNyxbbl MpuemMa u pasMeLleHus, B3aumogencTsume ¢ Apyrumu
cnyx6amy rocTMHUYHOIO KOMMeKca

Mcnonb3oBaTtb I/IH(bOpMaLI,VIOHHbIe TEXHONOrMn Oana seaeHuna genonpon3soacrtea
W1 BbIMOJIHEHUA pernameHToB CJ'Iy)K6bI npmnema n pasmelleHna

KoHTponupoBatb nocnegoBaTenbHOCTb NPUMEHEHUS NOAYMHEHHbIMW TpeboBaHWI
oxpaHbl Tpyda Ha pabodem mecTe, nNpu paboTe C UHBEHTapem, CTauuoHapHbLIM
obopyaosaHueM, cendamu, XxpaHunuwamm n gpyrum obopyaosaHmem

Brnagetb HaBblkamu pa3pa60TKV| n npoeegeHnAa BBOOHOIO W TeKyLllero
WHCTPYKTaXa NoAYNHEHHbIX

Bnagetb CTpaTtermnd4eCkKumun n TaKTU4eCKNMUn mMeTogamun ynpasneHu4d,
npeaynpexneHua n paspeleHna MexXnnm4HOCTHbIX 1 MeXTIpynnoBbIX KOH(*)J'II/IKTOB

BJ'Ia,D,eTb MeTogamu CTI/IMyJ'IVIpOBaHVIﬂ N NoBblLLEHNA MOTUBaAUMN NOAYNHEHHDbIX,
obecneyeHuns nx NosiNIbHOCTU

Bnagetb HaBblkamMu [enoBoro oOLleHusi, NpoBeAeHWs COBELLaHW TPyAoOBOro
KonnekTuea otaena (cnyxo6ebl)

Brnagetb aHrmMNCKUM S3bIKOM UK OPYyruM MHOCTPaHHbIM A3bIKOM C Yy4€eTOM
XapaKTepUCTUK NOCTOAHHBLIX KIMUMEHTOB NOCTUHUYHOIO KOMMnreKkca

Heobxogumble 3HaHusa | 3akoHogaTenbcTBO Poccuiickorn degepaumm 0 NpeaoCTaBreHUM TOCTUHUYHBIX
ycnyr

OcHosBbl opraHnzaunn neaTenibHOCTU roCTUHUL, U UHbIX CpencTB pasMelleHna

OcHosBbl opraHm3auunun, nnaHMpoBaHUA N KOHTPOJA AeATEeSIbHOCTU NOAYNHEHHbIX

Teopun MoTUBaLMK NepcoHana u obecnevyeHns NosanbHOCTU NepcoHana

Teopus MEXNNYHOCTHOIO M AenoBoro obLeHnsl, NeperoBopoB, KOHMNKTONOMNM
Marnou rpynnel

FOCTMHWYHBIN MapKeTUHr N TEXHONOIrMn npogax

TpeGoBaHus oxpaHbl Tpyaa Ha paGodyem MecTe B criyxGe nprema v pasmeLLeHus
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CneuvanuavpoBaHHble  MH(POPMALMOHHbIE  Mporpammbl M TEXHOMOTUMU,
ncnosnb3yemMble B paboTe cryxObl Nprema u pasMeLleHus

Opyrue xapaktepucTukm

3.1.2. TpypoBas yHKUNA

YnpasneHne TekyLlen 0eaTenbHOCTbIO YpoBeHb
HanmeHoBaH
e COTPYAHUKOB CIyX0Obl NUTaHNS Kog |A/02.5 |(nogypoBeHb) 5
KBanudukaumm
MpouncxoxaeHune 3anmcTBOBaHO U3
P A OpuruHan X
TPYOOBOM OYHKLMUK opuruHana
Kopn PernctpaunoHHbIn
opuruHana Homep
npodeccnoHansHor
0 cTaHgapTa
TpynoBble AencTBUSA OueHka ¥ nnaHupoBaHue noTpebHocTen cnyxkObl NMUTaHUA B MaTepuanbHbIX

pecypcax ¥ nepcoHarne

I'IpOBe,qume BBOOHOIO U TeKyLlero MHCTpPpyKTaXxa NoaA4YNHEHHbIX

PacnpeneneHMe obsi3aHHOCTEN M1 onpeneneHne crteneHn OTBETCTBEHHOCTU
NOAYNHEHHbIX

KoopavHauns nestenbHOCTU NOAYNHEHHbIX

KoHTponb  BbINOMHEHUS  COTPYAHUKAMW  CTAHAApTOB  OOCMyXuBaHUA  U©
pernameHToB Crnyx0bl NUTaHKA

BsaumogeiicTteBre co cnyx6oii npuema v pasMelleHuss U cryx6oi HOMEepPHOro
doHaa, apyrumm otaenamm (cnyxx6amm) rocTUHUYHOTO KOMMiekca

YnpaBneHve KOHMUKTHbIMU CUTYaLUsiMUK B Cryxbe nutaHus

CTI/IMYJ'II/IpOBaHI/Ie NOAYMHEHHbLIX W peanun3auna Mep no obecneyeHnto ux
JTI0OAJTIbHOCTHU

OpraHu3aums 1 KOHTponb cobnoaeHns TpeboBaHun oxpaHbl Tpyaa Ha paboyem
mecTe

Heobxoaumble yMeHuaA AHaﬂI/I3VIPOBaTb pe3ynbTaTtbl 4eATENIbHOCTU CJ'Iy)K6bI NMATaHNA U ﬂOTpe6HOCTVI B
MaTepuanbHbIX pecypcax 1 nepcoHane, npuHmmMmaTb Mepbl N0 UX NSMEHEHUIO

OcyllecTBNATL  NMaHWpoBaHWe, OpraHW3auUuio, KOOPAMHALMIO U KOHTPOMb
AesATEeNbHOCTU CNyxObl NUTaHWsA, B3auMOAENCTBME C APYrUMU  cryx6amu
FOCTUHUYHOTO KOMMmeKca

Mcnonb3oBaTb MHPOPMALIMOHHBLIE TEXHOMOMMIN AN1S BEAEHUS Aenonpon3BoACTBa
N BbIMNOSTHEHMS PErNTAaMEHTOB CNYyKObl NUTaHUS

KoHTponupoBaTb nocriefoBaTenbHOCTb cobnioaeHus NOAYUHEHHBIMM
TpebGoBaHWI OxpaHbl Tpyda Ha MNPOW3BOACTBE M B npouecce obcrnyxmBaHus
notpedutenen
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Bnagetb HaBblkamu pas3paboTkM W MNPOBEAEHUS BBOAHOMO M TEKYLUEro
WHCTPYKTaXa NOAYMHEHHbIX

BnageTb CTpaTerm4eCkKumMmn n TakTu4eCKMMn metogamu ynpaBsneHud,
npegynpexaneHna n paspeLlleHna MeXnmyHOCTHbIX U MeXrpynnoBblX KOHq)J'II/IKTOB

BrnageTtb meTtogamu CTUMynnpoBaHNA 1 NOBbILLEHUA MOTUBaAUN NOOYNHEHHDIX,
obecneyeHnst Nx NosiNbHOCTU

BrnageTb HaBblkaMy 4enoBOro obLleHNs, NPOBEAEHMS COBELL@aHMI TPYAOBOro
konnekTuea otaena (cnyx6bi)

BrnageTb aHMMUNCKUM A3bIKOM UIn ApyrmM MHOCTPaHHbIM A3bIKOM C YH4ETOM
XapaKTepPUCTUK NOCTOAHHbIX KITMEHTOB NrOCTUHNYHOIO KOMMJIEKCA

Heobxogumble 3HaHusa | 3akoHogaTenbcTBO Poccunckon ®egepauun o npeasocTaBneHnm roCTUHUYHbIX
ycnyr

OcHoBbI opraHunsauunn geaTesibHOCTU pa3finvHbiX BMAOB NOCTUHUYHbIX
KOMMJ1EKCOB

TexHonornu opraHunsauumn npouecca nmtaHuda

OcHosBebl opraHudaumu, nnaHMpoBaHUA U KOHTPONA 0eATeNbHOCTU NOAYNHEHHbIX

Teopvu/l MOTMBaUuMn nepcoHana n obecneyeHnst NosiNbHOCTU nepcoHana

Teopusa MEXMMYHOCTHOIO 1 AENOBOro 06LLEeHns, NeperoBopoB, KOHMKTONOrNN
Manow rpynnei

[OCTMHWYHBIN MapKETUHI N TEXHONOIMK npodax

TpeboBaHusa oxpaHbl Tpyaa Ha pabodem mecTe B cnyxbe nutaHus

CﬂeLl,VIaJ'II/I3VIpOBaHHbIe VIH(bOpMaLI,VIOHHbIe nporpamMmmbl U TEXHOJIOTUN,
ncnosib3yemblie B pa60Te Cﬂy)K6bI NMATaHNA

OcHosBbl OXpaHbl 340p0BbA, CAHUTAPUN U TUTUEHbI

Lpyrve xapaKTepucTuku

3.1.3. Tpynosas yHKLMA

YnpasneHne TekyLllen 0eaTenbHOCTbIo YpoBeHb
HavnmeHoBaH
e COTPYOHUKOB CNYX0Obl rOCTUHMYHOIO hoHAa Kog |A/03.5 |(nogypoBeHb) 5
KBanudukaumm
MpoucxoxaeHue 3amMmcTBOBaHO 13

OpurmHan X

TPyOoBoOW OyHKLNN opuruHana
Kopn PernctpaunoHHbIin
opurMHana HOoMeEp
npodeccroHanbHor
O CTaHgapTa
TpyooBble AecTBUSA OueHka M nnaHupoBaHMe noTpebHocTer Ccnyxbbl FOCTMHWYHOrO oHAa B
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mMaTepuanbHbIX pecypcax v nepcoHarne

ﬂpoae,quVle BBOAHOIO N TeKyLero MHCTpyKTaxa nog4nHeHHbIX

PacnpegeneHne o006s13aHHOCTEM W oOMpeaeneHue CcTerneHn OTBETCTBEHHOCTU
NMOAYNHEHHBIX

KoopauHauns aestenbHOCTU NOAYMHEHHbIX

KOHTpOJ'Ib BbIMOJIHEHUA COTpyAHNKaMM CTaHOapToB O6CJ'Iy>KVIBaHVIﬂ n
pernameHToB CJ'Iy>K6bI FOCTUHNYHOTIO CbOH,CI.a

Bsanmopgenctene co cnyxbow npvema n pasmelleHuss u crnyxbom nuTtaHus,
apyrumu otaenamu (cnyx6amu) rocTMHUYHOIO KOMMeKca

YnpaBneHne KOHMNUKTHBIMU CUTYaUUaMU B CIy»K6e roCTUHUYHOTO dhoHaa

CTI/IMyJ'II/IpOBaHI/Ie NOAYNMHEHHbIX W peanu3auna Mep no obecneyeHno ux
JNIOANBbHOCTU

OpraHuzaumst U KOHTponb cobnoaeHns TpeboBaHWin oxpaHbl Tpyaa Ha paboyem
mecTe

Heobxogumble ymeHus | AHanmaupoBaTtb pesynbTaTbl AeSATEeNbHOCTU ChyXbbl FOCTUHWYHOrO doHda u
noTpebHOCTN B MaTepmarnbHbIX pecypcax U nepcoHane, NpuH1MMaTb Mepbl MO UX
N3MEHEHNIo

OcyuwecTBnaTb MMaHMpOBaHME, OpraHu3auuio, KOOpAWHAUMIO U KOHTPOIb
AesaTenbHoCTM cnyxbbl Mpyema WM pasmelleHus, B3aumodencTBue ¢ ApYrumu
cnyx6amu rocTMHUYHOIO KOMMIeKca

Mcnonb3oBaTtb I/IH(bOpMaLI,VIOHHbIe TexXHonornn anga seaeHna gernonpon3BoacTtBa
M BbIMOJIHEHNA pernamMmeHToB CJ'Iy)K6bI FOCTUHUYHOIO (*)OHD,a

KoHTponupoBsaTb nocrnenosaTtenbHOCTb cobnogeHus NOOYNHEHHBLIMU
TpeboBaHWin OxpaHbl Tpyda Ha pabodyem MecTe, npu paboTe C MHBEHTapewm,
cTauuoHapHbIM U NepeHoCHbIM 06opyAoBaHMEM

Bnagetb HaBblkamu pa3pa60TKV| n npoeegeHunAa BBOAHOIO U TeKyllero
MHCTPYKTaXxa Nog4YNHEHHbIX

BnageTb cTpaTterm4ecknmmn n TaKTU4ECKNMU mMeTogamum ynpasneHud,
npegynpexaeHna n paspelleHnda MeXImMYHOCTHbIX U MEeXIpyrnnoBbiX KOHd)ﬂVIKTOB

Bna,qub MeTogamMu CTI/IMyJ'II/IpOBaHI/Iﬂ M NOBblWLEHNA MOTMBALUUUN NOOAYUNHEHHbIX,
obecrneyvyeHuns Ux NosinbHOCTU

Bnagetb HaBblkamy OenoBoro obLieHWs, NpoBeAeHUs COBeLUaHWi TPy4oBOro
KonnekTuBa otgerna (cnyxobi)

Bnagetb aHrmMUNCKUM A3bIKOM UMK OpyruM WMHOCTPAHHbLIM A3bIKOM C Yy4YeTOoM
XapaKTepUCTUK MNOCTOAHHbIX KITMEHTOB NOCTUHUYHOIO KOMNJiekca

Heobxogumble 3HaHusa | 3akoHoaaTenbcTBO Poccuiickon Pegepaumm o npegoCcTaBleHUN FOCTUHUYHBLIX
ycnyr

OcHosBbl opraHndauunmn geAaTeribHOCT! roCTUHNL N NHbIX CpeacTB pa3MeLleHnsA

OcHosBbl opraHusaumu, nnaHMpoBaHUA U KOHTPOA 0eATeNIlbHOCTU NOAYNHEHHbIX
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Teopvm MOTMBaLUKMM nNepcoHana n obecnevyeHns nosNbHOCTU nepcoHana

Teopus MEXNMYHOCTHOTO M A4enoBOro obLeHns, NeperoBopos, KOHMINKTONOMK
Manow rpynnel

[OCTMHWYHBIN MapKETUHI U TEXHONOIMM npodax

TpeboBaHusa oxpaHbl Tpyaa Ha paboyem mecTe B cnyxbe npuema n pasmeLleHns

CneuunanusupoBaHHble  MHOPMALMOHHbIE  MporpaMMbl M TEXHOMOMUH,
ncnonb3yemMble B paboTe crybbl HomepHoro doHaa

OcHosBbl OXpaHbl 300p0BbA, CAHUTAPUN N TUTUEHbI

[pyrve xapaKTepucTuku

3.2. ObobLeHHas TpygoBas pyHKUMS

HanmeHosaH YnpaBneHne Tekyllen AesaTenbHOCTbIO YpoBeHb
aenaptameHToB (cnyx6, oT4enoB) rOCTUHNYHOTO Kon B 6
ne KBanudukaumm
KoMMnekca
MpouncxoxaeHue
0600weHHon Tpygoson | OpurmHan X 3anMCTBOBAHO 13
opuruHana
dyHKUUK
Kopn PernctpaunoHHbIn
opurMHana HoMep
npodeccmnoHanbHor
O CTaHgapTa
BoaMoXxHble 3amecTutenb pykoBoAUTENS rOCTUHULbI
HanMeHOBaHMs PykoBoantens pgenapTameHTa (ynpaBreHus) TrOCTUHUYHOIO npeanpuaTus
JOJDKHOCTEN, (komnniekca) (NaHCUMOHATOB, T[OCTUHWUL, CcaHaTopueB W OpPYrux Ccpeacts
npodpeccuin pasmeLLeHuns)
TpeboBaHus K CpegHee npodeccroHanbHoe obpa3oBaHue - NporpaMmbl MOLATOTOBKM
obpasoBaHuio 1 creLmanmcToB cpegHero 3BeHa
0By4yeHuno Boiclwee obpasoBaHue - bakanaspuaT
JononHutenbHoe npodeccruoHanbHoe obpasoBaHne - NpPorpaMmMbl MOBLILEHMS
KBanudukauun, nporpammbl  NpodpeccnoHanbHOM  NepenoaroToBkM Mo
yrpaBneHunio NpeanpuaTusaMm
TpeboBaHus K onbITy He MeHee OByXx neT NpakTMYeCcKOro onbiTa He Hmke 5-ro KBanugukaluMoHHOro
npakTU4eckon paboTbl |ypOBHS  Ons  CMEeuuanuctoB, MMeEKLWMX cpedHee  npodeccuoHarnbHoe
obpasoBaHue.
He meHee roga npakTMYeCcKoro onbita He HMXkKe 5-ro KBanMguKaLmoHHOIO YPOBHSI
Ans cneunannucToB, UMeLLMX BbiclLee obpa3oBaHme.
Ocobble ycnosus Hannuve nuMYHOM MEeOMUMHCKOM  KHWXKKM; MPOXOXAeHne  0bs3aTeNbHbIX
gonycka k pabote npegBapuTenbHbIX  (MpM  MOCTynneHMnM Ha paboTy) M nepuoamyeckux
MeLMLMHCKMX OCMOTPOB (06CneaoBaHun), a Takke BHeEOUYEPEeLHbIX MEOANLMHCKNX
ocmoTpoB (obcrefoBaHMin) B yCTAHOBIIEHHOM 3aKOHOA4ATENBCTBOM NopsiaKe
Opyrue xapaktepuctuku | -
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[ononHutenbHble XapaKTepUCTUKn

HanmeHoBaHue Koa HanmeHoBaHmne 6a30BoN rpynnbl, 4OMMKHOCTM (Mpodeccun) unm
OOKYMeHTa crneumarnbHOCTH
OK3 1225 PykoBogutenu creumanm3npoBaHHbIX (npon3BOACTBEHHO-
3KCMMNyaTaunOHHbIX) nogpasaeneHui (cnyx6) npeanpusTun
00LeCTBEHHOrO NUTaHNUS U TOCTUHWLY
1315 PykoBoantenu wmanbiXx npeanpuaTuini OOLWECTBEHHOIO MUTaHUS,
pecTopaHoB M rOCTUHUL,
1210 PykoBoguTenu yupexaeHunin, rocTMHUL N MHbIX CPEACTB pa3MeLLeHns
oKnAaTP 24684 |HadvanbHuk oTgena (Ha npegnpusTMaX OBLLECTBEHHOrO NMUTaHMS U B
roCTUHMLIAX)
EKC - PykoBoguTenb (3aBefyloLLmi, HayanbHWK, OUPEKTOP, YNPaBIsoLLniA)
CTPYKTYpPHOro nogpasaeneHuns
OKCO 100101 |l[OCTMHWYHBIN CepBUC
101100 |loctuHu4Hoe peno (bakanaepwuar)

3.2.1. TpypoBas yHKUNA

YnpaBneHue pecypcamu genapTameHToB (Cnyxo, YpoBeHb
HanmeHoBaH
Ve OTAENOB) FOCTUHUYHOIO KOMMNIekca Kog B/01.6 |(nogoypoBeHb) 6
KBanudukaumm
MpouncxoxaeHve 3anmcTBOBaHO U3
o OpurnHan X
TPYAOBOM OYHKLUM opuruHana
Kopn PernctpaunoHHbIn
opurMHana HoMep
npodeccroHanbHor

O CTaHaapTa

TpyooBble AecTBUSA

OueHka U nnaHuMpoBaHWe NoTpebHocTel AenapTameHToB (Cryx0, oTAenoB) B
mMaTepuarnbHbIX pecypcax U nepcoHare

lMnaHvpoBaHWe Tekylwen [eATenbHOCTU [AenapTaMeHToB
rOCTUHWUYHOrO KOMMIeKca

(cnyx6, otgenos)

<DOpMI/IpOBaH ne Ccuctembol
FOCTUHNYHOIO KOMMJieKCca

6M3Hec-npoueccos, pernameHtoB ”“ CTaHOapToB

KoopauHauumsi u KOHTPOnb AeATENbHOCTM AenapTameHToB (Cryxb, oTaenos)

HeobGxoammble ymeHusi

BnageTb cTpaTermyeckMMu u TakTMYECKMMM MeTodaMu aHanmusa noTpebHocTu
AenapTaMmeHToB (Cnyx6, oTOenoB) rOCTMHWYHOIO KOMMMeKca B MaTepuarnbHbIX
pecypcax 1 nepcoHare

OcyLLecTBMATL NMaHUMPOBaHWE WM OpraHuU3auumio OesTenbHOCTU AenapTaMeHToB
(cnyx6, 0TAENOB) FOCTUHUYHOIO KOMMeKca
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OcyLecTBNsATb KOOPAMHALMIO U KOHTPOIb, MPOBOAUTbL OLEHKY 3(hdeKTUBHOCTU
AeATenbHOCTU AenapTamMeHToB (CNyX0, 0TAeNOB) FOCTUHNYHOIO KOMMIeKca

Wcnonb3oBaTb  HacTaBHMYECTBO,  [JenerMpoBaHWe,  KOYYMHr 1 [pyrue
COBpEMEHHbIE  (POpMbl  pasBUTUSA  PYKOBOASLLEro COCTaBa M KMOYEBbIX
COTPYAHWKOB AenapTaMeHTOB (CNy0, 0TAenoB) rOCTUHMYHOIO KOMMeKca

BrnageTb HaBblkamy OENOBbIX M MEXITUYHOCTHBIX KOMMYHWUKaLWiA, NPOBEeAEHUS
coBeLlaHunii n cobpaHuii B TPY40BOM KOSNEKTUBE

BnageTb aHrMMICKUM A3bIKOM WAM OPYrUM MHOCTPAHHbIM S3bIKOM C Y4ETOM
XapaKTEPUCTUK MOCTOSIHHbIX KIMMEHTOB TOCTUMHWYHOIO KOMMMEeKca Ha YpPOBHe,
obecneunBatoLem apPeKkTUBHbIE NPOECCMOHANBbHBIE KOMMYHUKaLUK

Heobxoaumble 3HaHusA | 3akoHogaTenbcTBO Poccuiickoint ®Penepaumm o npeaocTaBreHUn FOCTUHMYHBIX
ycnyr

OcHoBbI opraHmn3auunmn geAaTenbHOCTU rOCTUHNL, N UHBIX CPpeacTB pa3MelleHna

OcHosBbl opraHusauuun, nnaHMpoBaHNA U KOHTPONA OeATelIbHOCTU NOAYUNHEHHbIX

Teopvwl MOTuBaLUuM nepcoHana un obecneyveHns NosNbHOCTH nepcoHana

Teopus MEXIMYHOCTHOTO U AENOBOro 06LEeHUs, NeperoBopoB, KOHMIINKTONOMM

CﬂeLJ,VIaJ'IVI3I/IpOBaHHbIe nporpamMmmsbl, UCNoJib3dyemMble B TOCTUHUYHbIX KOMMJIEKCaX

OcHoBbI hUHAHCOBOro, OyxranTepckoro U CTaTUCTUYECKOro yyeta B cdepe
FOCTUHNYHOIO cepBuca

[Ipyrve xapaKTepucTuku

3.2.2. TpynoBas dyHKUMSA

B3aumopgencTeme ¢ notpebutenamm n YpoBeHb
HavnmeHoBaH
e 3auHTEepeCcoBaHHbIMU CTOPOHAMMU Kon B/02.6 |(nogypoBeHb) 6
KBanudukaumm
MpouncxoxaeHve 3anmcTBOBaHO U3
o OpurnHan X
TPYOOBOM PYHKLUK opurMHana
Kopn PernctpaunoHHbIn
opuruHana HoMep
npodgeccroHansHor
O cTaHgapTa
TpynoBble AencTBuA lMpoBegeHne BCTpeY, MeperoBOpOB M Mpes3eHTauun rOCTUHUYHOroO npoaykTa

I'IOTpe6I/lTeJ'IF|M, napTHepam n opyruMmm samHTepecoBaHHbIM CTOPOHaM

PaspelleHune Npo6nemMHbIX cuTyauummn notpeburenen, napTHepos,
3aMHTEPECOBaHHbIX CTOPOH

Heobxoaumble yMeHuaA BnageTtb HaBblkamu opraHn3aumm YCTHbIX U MUCbMEHHbIX KOMMyHVIKaLI,I/IIZ C
I'IOTpe6I/ITeJ'IFIMI/I, napTtHepamu, 3anHTepecoBaHHbIMN CTOPOHaMN

CobniogaTe NPOTOKON AENOBbLIX BCTPEY M 3TUKET C YYETOM HaUMOHAmbHbIX U
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KoprnopaTmnBHbIX 0cobeHHocTeln cobeceaHNKOB

BnageTb aHrmMUACKUM SA3bIKOM WU APYTMM MHOCTPAHHBLIM $3bIKOM C Y4YETOM
XapaKTepPUCTUK MOCTOSIHHbLIX KIMMEHTOB FOCTUHWYHOrO KOMMMeKca Ha YpOBHe,
obecneunBatoemM appeKkTnBHbIE NPOECCUOHANBbHBIE KOMMYHUKaLUK

Heobxoaumble 3HaHMsA | 3akoHodaTtenbcTBo Poccuiickoit deaepauun o npefocTaBrneHUM TOCTUHUYHBIX
ycnyr

OcHosBbl opraHunsaunn geatesibHOCTU roCTUHUL, U UHbIX CPpeacTB pa3MeLlleHnsa

OCHOBbI MEXXJTMYHOCTHOTO U AEJI0BOro O6LLEHUS], NEPErOBOPOB, KOH(ITMKTONOMM,
coumarnbHO-KyNbTYPHbIX HOPM GU3HEC-KOMMYHUKALIWiA

MeTopgbl B3avmogencTBust € noTpebutenamu, napTHepamMu U Apyrumu
3aMHTEPECOBAHHbIMU CTOPOHAMMU - MPEeACTaBUTENAMUN PasHbIX KyrnbTyp

CneuvannsmpoBaHHble  Nporpammbl, ucnonbsyemble B MUCbMEHHbIX
KOMMYHMKaLMSAX, B TOM yucne BO3MOXHOCTM
NHOPMALIMOHHO-TENEKOMMYHUKaLoHHon cetn "UntepHeT"

[Ipyrve xapaKTepucTuku

3.2.3. TpynoBas dyHKUmA

KoHTponb 1 oueHka acppekTMBHOCTH YpoBeHb
HanmeHoBaH
e AeaTenbHOCTU AgenaptameHToB (cnyxb, otgenos) |Kog |B/03.6 |(nmogoypoBeHb) 6
rOCTUHUYHOIO KOMMIeKca KBanudgukaumm
MpoucxoxaeHune 3aMmMcTBOBaHO U3
P L OpuruHan X
TPYAOBOM OYHKLUM opuruHana
Kopn PernctpaunoHHbIn
opvrMHana HomMep
npodeccroHanbHor
0 CTaHgapTa
TpynoBble AencTBus OnpepeneHve ¢opMm M METOOOB KOHTPOMs GM3HEC-NPOLIECCOB AenapTamMeHTOB

(cnyx6, oTAEnoB) rOCTUHUYHOIO KOMMMeKca

OpFaHVI3aLJ,I/IFI CJ'Iy>K6bI BHYTPEHHEro KOHTposd

OpraHuzaumsi  KOHTporsi 33  (DYHKUMOHMPOBAHWMEM CUCTEMbI  BHYTPEHHEro
pacnopsika

OpraHusaums KOHTPOMS UCMOSTHEHWS NEPCOHANOM NPUHATBLIX PELLIEHUI

OpraHuzaumsi KOHTPONsS COBMNIOAEHUA TEXHUYECKMX W CaHUTapHbIX YCIIOBWiA
paboTbl CTPYKTYPHbIX NoApasaeneHnit

OpraHu3aumss KOHTPONsA 33  BbIMOSIHEHWEM  COTPYAHUKAMUM  CTaH4apToB
o6cnyxmBaHua u obecneyeHreM KayecTsa rocTUHUYHOTO NPoAYyKTa

BbisiBneHue np06neM B CUCTEME KOHTPOJiIA TOCTUHMYHOIO KOMMJIeKca wu
onpepeneHne ypoBHA SCDCbeKTVIBHOCTI/I OeATerIlbHOCTN AenapTaMeHTOoB (Cﬂy)K6,
omenos) FOCTUHNYHOIoO KOMMNJeKca
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Heobxooumble ymeHus

BrnageTb MeToaMKOM C€O30aHMs CUCTEMbI KOHTPONA B TOCTUHULAX W WHbIX
cpencrteax pasMelleHnd

AHanunsnpoBatb npobnembl B PYHKUMOHUPOBAHUM CUCTEMbI  KOHTPOINS,
NPOrHo3MpoBaTb MX MOCMNEACTBUS W MPUHUMATb Mepbl MO WUCMPaBAEHUIO U
HeaonyLeHMIo NOAO0BHbIX CUTyauunn B ByayLiem

Opl’aHVISOBbIBaTb paGOTbI no noarTeepXaeHunt COoOoTBETCTBUA TOCTUHUYHOIO
KOMMJiekca cucrteme KJ'IaCCVIq)VIKaU,VIVI rOCTUHNL, N UHbIX CpeacTB pa3mMmeLlleHna

Heobxoaumble 3HaHUSA

MpuHUMNBI WU MeToabl CO3daHWs CUCTEMbl KOHTpomns paboTbl nepcoHana
FOCTUHNYHOIO KOMMeKca

Cnocobbl OLlEHKN COOTBETCTBUS Ka4eCcTBa BbINOMHAEMbIX p860T paSPaGOTaHHbIM
Ha npeanpuaTum pernaMmeHTam n ctaHgaprtam

MeTtoabl  oueHkn  3PPEKTUBHOCTM  CUCTEMBI  KOHTPONSA  OeATEeNbHOCTU
aenapTtaMeHToB (cnyx6, OTAenoB) rOCTUHUYHOIO KOMMIeKca

MeTop,vn(y OLUEHKHN COOTBETCTBUA FOCTUHNYHOIO KOMnNrneKca cucreme
Knaccmbvmau,vm FOCTUHUL N UHbIX CPpeaCcTB pa3mMeLlleHns

[Ipyrve xapaKkTepucTuku

3.3. ObobLeHHas TpygoBas pyHKUMS

HanmeHoBaH | CTpaTernyeckoe ynpasneHve passutmem Kon C YpoBeHb 2
ne rOCTUHUYHOIO KOMMIeKca KBanudgukaumm
MpoucxoxaeHune
P HAe . 3aumcTBOBaHO U3
0606uweHHon Tpygoson |OpurmHan X
opuruHana
OYHKLMN
Kopn PernctpaunoHHbIn
opurMHana HoMep
npodeccroHanbHor

O CTaHAapTa

Bo3moOXHble
HanMeHOBaHMs
JOJDKHOCTEN,
npodpeccuin

PykoBogutenb  (OUPEKTOpP)  FOCTMHWYHOIO  NpeanpusaTua  (Komnnekca)
(naHcMoHaTOB, rOCTUHWL, CaHaTOpPUEB U APYIMX CPEACTB pa3meLleHuns)

TpeboBaHus k
obpas3oBaHuio U1
06y4eHuno

Bhicllee o6pa3oBaHus - cneunanuTeT, maructTpartypa

[ononHutensHoe npodeccrMoHanbHoe o6pasoBaHue - NpPorpamMmbl NMOBbILLEHUS
KBanudukauumM, nporpammbl  NpodeccuoHarnbHOM  NepernoaroToBkM Mo
ynpaBfeHunio NpeanpuUaTUAMA

TpeboBaHus K onbITy
npakTuyeckoi paboTl

He meHee nATW neT npakTU4ecKoro onbiTa He HUXe 6-ro KBanuuKaumMoHHOro
YPOBHSA

Ocobble ycnosusi
gonycka k pabote

Hannuve nuMYHOM MEeOULMHCKOM  KHWXKKM, MNPOXOXAeHMe obs3aTenbHbIX
npegBapuTenbHbIX  (MpM  MOCTynneHMnM Ha paboTy) M nepuoamyeckux
MeLMLMHCKMX OCMOTPOB (06CneaoBaHun), a Takke BHEOUYEPELHbIX MEOULMHCKNX
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ocmoTpoB (obcrnefoBaHuiA) B yCTAHOBNEHHOM 3aKOHOA4ATENBCTBOM Nopsake

[Ipyrve xapaKTepucTuku

[ononHutenbHble XapaKTepUCTUKn

HaumeHoBaHve JOKyMeHTa Koga HaumeHoBaHve 6a30Bow rpynnbl, JOMKHOCTU (Npodeccnm) unm
crneunanbHOCTH
OK3 1315 PykoBoantenun manbix npeanpuaTuii obLLeCTBEHHOro NUTaHus,

pecTopaHoB M rOCTUHULY

1210 PykoBoguntenu yypexneHun, TrOCTUHWUL, W  WHbIX CpPeacTB
pasMeLLeHns 1 NpeanpuaTuii

oKnaTP 21353 OvpekTop (3aBeayoLwnin) rocTMHULbI (KeMNuHra, NnaHcuoHaTa)

EKC - OunpekTop (reHepanbHbIN OvpekTop, yNpaBnsitoLLMnA)
npegnpuaTns

OKCO 101100 [ocTuHMYHOE geno (marnctpartypa)

3.3.1. TpynoBas dyHKUmA

AHanus n oueHka AesTeNbHOCTN TOCTUHUYHOIO YpoBeHb
HaunmeHoBaH
e KomMnnekca Kog |[C/01.7 |(nogypoBeHb) 7
KBanudukaumm
MpoucxoxaeHune 3aMMcTBOBaHO U3
P L OpuruHan X
TPYAoBOW PyHKLMK opuvrnHana
Kon PernctpaunoHHbIn
opurnHana Homep
npodeccnoHanbHor
O CTaHfgapTa
Tpynosble AencTBUA C6op, obpaboTka 1 aHanus nHopmaLmmn o dakropax BHELWHEN N BHYTPEHHEN

cpefbl FOCTUHUYHOTO KOMMMEKca, He0OX0AMMOW AN NPUHATUSE CTpaTermyeckmx u
onepaTuBHbIX YNPaBEHYECKUX PELLEHWA

OpraHM3au,|/|$| CUCTEMbI MOHUTOPWUHra BHELUHEN U BHyTpeHHeVI cpenbl
FTOCTUHNYHOIoO KOMMriekca

PykoBoacTtso NnoaroToBKOWN npeanoXeHnn no dopMmnpoBaHmto "
COBEpPLUEHCTBOBAHMIO FTOCTUHWYHOTO NPOAYKTA B COOTBETCTBMU C U3MEHEHWEM
KOHBIOHKTYpPbI PbIHKA

Heobxogumble ymeHusi |BrnageTb  HaBblkamMy  NNaHUPOBaHWS U OpraHu3auMmM  MapKETMHrOBbIX
nccnegoBaHuiA B MHAYCTPUM rOCTENPUUMCTBA

BnageTtb meTtogmkamm CTpaTterm4eckoro n cutyaumMoOHHOrNo aHanmsa U OUEeHKU
pe3ynbTaTtoB AeATeJIbHOCTU FOCTUHNYHOIO KOMIJIeKCca

MPUMEHSATL TEXHMKM KONMMYECTBEHHOW OLEHKW, aHanu3a W npeseHTauuu
MHdOpMaLIMN O TOCTUHUYHOM NPOAYKTE
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Bnagetb HaBblkamu C€O3gaHMs U BegeHuMst 6a3  gaHHbIX Mo pas3nnyHbiM
nokazarenam aeATeribHOCTU rOCTUHNYHOIO KOMIJiekca

Heobxogumble 3HaHusa | 3akoHogaTtenbcTBO Poccuickon depepaumm 0 npefoCTaBfeHUN rOCTUHMYHBIX
ycnyr

dopMbl  CTAaTUCTUYECKOW, (PUHAHCOBOM W OPYron OTYETHOCTU B MHAYCTPUK
rocrenpummMmcTBea

TexHonornu MapKEeTUHIOBbIX nccnegosaHun B MHOYCTPpUKM roctenpumnMmcTea

OCHOBbI CTaTUCTUYECKOTrO mMoaenmpoBaHnA M MNMporHo3npoBaHnA pe3yrbTaTtoB
AeATerNIbHOCTU TOCTUHNYHOIO NpeanpuAaATnA

[pyrue xapakrepucTumkm

3.3.2. TpynoBas dyHKUuSA

Pa3paboTka 1 peanusaunsa ctpaternv passutus YpoBeHb
HaunmeHoBaH
e rOCTUHWUYHOrO KOMMIeKca Kog |[C/02.7 |(nogypoBeHb) 7
KBanudukaumm
MpouncxoxaeHve 3aumcTBOBaHO U3
P L OpurnHan X
TPYAoBOW PyHKLMK opuvrnHana
Kon PeructpauunoHHbi
opvrnHana HomMmep
npodgeccnoHansHor
0 CTaHgapTa
TpynoBble gencTeums OnpegeneHne Muccun 1 uenen passuTns rOCTUHUYHOMO KOMMIeKca

CDOpMVIpOBaHVIe KOHKypeHTOCI'IOCO6HOIZ cTpartermm pas3Butna TrOCTUHUYHOIO
KOMMJieKca

Peanusauus ctpaterMm roCTUHMYHOIO KOMMMEKca, a Takke (YHKUUOHANbHbIX
cTpaternin (MapkeTUHroBon, (hMHaHCOBOW, KaapoBoK), obecrneynBaroLLMX €ero
yCTOMYUBOE pas3BuTune

I'Iposep,eHl/le OpI'aHM3aLI,VIOHHOIZ ANarHoCTuKn n NnpoeKTnpoBaHmne
OpI'aHl/I3aU,I/I0HHOl7I CTPYKTYPbl FOCTUHUYHOIO KOMMJIEKCa

CTpaTeFVILIeCKI/IVI KOHTPOITb A0eATeNIbHOCTU FOCTUHNYHOIO KOMMI1eKca

Pa3pa60TKa N nNpuHATUE  ynpaBli€HYEeCKNX peUJeHMVI no noBbllLEHU0
KOHKypeHTOCI'IOCO6HOCTI/I N pa3BUTUIO TOCTUHNYHOIO KOMMJIEeKCa

OueHka GC*)CDGKTVIBHOCTM peanunsaunn ctpatermn pas3Butna TrOCTUHUYHOIO
KOMMJeKca

BbisiBrienmne cTpaTerm4eckmx npo6neM pa3BnTnUA roCTUHUYHOIo KOMMJIeKCa U
pa3paboTka Mep No NX yCTPaHEHUIo

Heobxoaumble yMeHuaA CDOpMyJ'IVIpOBaTb Muccmro 1M uennm  pas3BuUTUA roCTUHMYHOIoO  KOMMJ1ekca,
oTpaxawuine NnHTepechl CcobCTBEHHMKOB, 3anHTepecoBaHHbIX CTOPOH
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Brnagetb meToaMkamu pa3paboTkM  KopnopaTUBHOWM U PYHKLUUOHAMNbHbIX
cTparerni

BnageTb HaBblkaMu BbISIBNEHUS I'IpO6J'IeMbI Pa3BUTUA TOCTUHUYHOIO KOMMJ1eKca

Brnagetb meTogamu OpFaHVI3aLWIOHHOI7I AOnarHoCctmkm wn opraHm3augmnoHHOro
npoeKkTnpoBaHnA roCTUHN4YHOIO KOMIMJ1ekca

Brnagetb HaBblikamu opraHun3auunm CcTpaTerm4eckoro KOHTpOJS1d W OLUEeHKU
Sq)d.)eKTI/IBHOCTVI peanun3aunn ctpatermm pa3Butmda roCTUHUYHOIoO KOMMreKkca

Heobxoaumble 3HaHMsA | 3akoHodaTtenscTBo Poccuiickoit depepauun o0 npefocTaBrneHUM TOCTUHUYHBIX
ycnyr

OcHosBbl cTpaTtern4eckoro MeHempkKMeHTa n MapkeTtmHra roCcTMHUM4YHOro KoMnrnekca

OcHoBbI PpUCK-MeHeIKMEHTAa N aHTUKPU3NCHOIO yrnpaBJieHUA

Opyrve xapakrepucTukm

3.3.3. TpynoBas dyHKUuSA

YnpaBneHve npoekTaMn 1 M3MeHEeHSMU B YpoBeHb
HaunmeHoBaH
e rOCTUHWUYHOM KOMMIieKce Kog |[C/03.7 |(nogypoBeHb) 7
KBanudukaumm
MpouncxoxaeHve 3aumcTBOBaHO U3
P L OpurnHan X
TPYAoBOW PyHKLMK opuvrnHana
Kon PernctpaunoHHbIn
opurMHana HomMep
npodeccroHarnsHor
O CTaHfgapTa
TpynoBble gencTeums BbissBneHne noTpebHOCTH B UBMEHEHNSIX AeATENbHOCTM FOCTUHUYHOIO KOMMSeKca

YnpaBneHue pa3paboTkol 1 peanusalmeri NpoeKkToB, HanpaBeHHbIX Ha pa3BuUTne
1 NOBbILLEHNE KOHKYPEHTOCMNOCOGHOCTM FOCTUHUYHOIO KOMIiekca

MnaHMpoBaHue w ynpaBfieHWE BHEAPEHVWEM W3MEHEHUA B [AeATENbHOCTM
FOCTUHWYHOTO KOMMIeKca

Heobxoaumble yYMeHusA Brnagetb meToaMkaMy  aHanuM3a  OCHOBHbIX CbaKTOPOB, onpepgenarLwmnx
HeobXxo4MMOCTb M3MEHEHWU B cTpaTtermm n Taktuke roCTUHN4YHOro KomMmnJiekca

HaxoonTe ©n oueHuBaTb HOBbIE PbIHOYHbIE BO3MOXHOCTW, (POPMynNUpPoBaTh
Ou3Hec-ngen, cnocobCTBYHOLLNE PA3BUTUIO FOCTUHMYHOIO KOMIMIIEKCa

an/IHVIMaTb peweHuna B HeCTaHAapTHbIX cutyaumnax n ycnosuax
HeonpeaeneHHoCTn

Pa3pa6aTblBaTb n peann3oBbiBaTb NPOEKTbI no NOBbILLEHUIO
KOHKypeHTOCFIOCO6HOCTI/I FOCTUHUYHOIo KOMMNJieKca

BrnageTtb meTogamu ynpasrieHuUst KOMaHOOW NpoekTa no BHEAPEHUIO U3MEHEHUIA B
rOCTUHWYHOM KOMINeKce
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Brnagetb HaBblkamMu NpPeodosieHNs COMPOTUBIEHUSI KONMEKTMBA BHEOPEHMIO
U3MEHEHUN

KoHTponunpoBaTb npouecc BHeApPEeHUS U3MEHEeHWI, oueHmBaTb 3(PPEKTUBHOCTb
peanusaumm NpoeKToB

Heobxoaumble 3HaHMSA

3akoHopaTenbcTBo Poccurckon dJep,epau,MM O npegocTtaBiieHNMN TOCTUHUYHBIX
ycnyr

OcHosBbl PUCK-MEeHe)KMEHTa, ynpaBrieHNA NpoektramMn n USMeHeHnAaAMun

Teopvm KOHq)J'IVIKTOJ'IOI'MVI N NCUXOSIOrMKN OENOBOro ooLeHus

Teop|/|v| MOTuBaLUM nepcoHana 1 obecneyveHnsa NosiNibHOCTH nepcoHana

Lpyrve xapaKkTepucTuku

3.4. O606LeHHasn TpyaoBas hyHKUMS

HanmeHoBaH | CTpaTternyeckoe ynpaBreHue passmTuem cetu Kon D YpoBeHb 8
ne rOCTUHUL, KBanudgukaumm
MpouncxoxaeHue
b kne o 3anmcTBOBaHoO U3
0606uwweHHon Tpygoson |OpurmHan X
opuruHana
dyHKUUK
Kopn PernctpaunoHHbIn
opvrMHana Homep
npodeccroHanbHor

O CTaHaapTa

Bo3mOXHble
HanMeHOBaHMs
JOJDKHOCTEN,
npodpeccuin

PykoBoautenb CeTM TOCTUHWYHBIX NPEAnpUATUMA (OMPEKTOp, YNpaBnSOLNNA,
reHepanbHbIi MeHeaXep roOCTUHUYHOWN ceTn)

TpeboBaHus K
obpasoBaHuio 1
obyueHunto

Boiclwee obpasoBaHue - cneuynanuTeT, Maructpartypa

HononHutensHoe npodeccroHansHoe obpa3oBaHne - NporpamMmmbl NMOBbLILLEHUS
KBanudukaumm, nporpaMmbl  NPoeccuoHanbHOM  NepenogroToBkM Mo
ynpaBsreHuno NpeanpuaTUIMmn

TpeboBaHus K onbITy
npakTudeckon paboThbl

He meHee ceMn neT npakTM4ecKoro ornbiTa He HWXe 7-ro KBanuuKaumoHHOro
YPOBHSA

Ocobble ycnosus
ponycka k pabote

Hanuune nu4yHOM MEeOMLMHCKON  KHWDKKWA, MpoXoXaeHne obsasaTenbHbIX
npeaBapuTenbHbIX  (MpU  MOCTynneHuM Ha paboTy) UM nepuoamyeckmx
MeAULIMHCKUX OCMOTPOB (0GcrneaoBaHuii), a Takke BHeoYepeOHbIX MeAULMHCKMX
0OCMOTpOB (06CcrneaoBaHuii) B yCTaHOBIIEHHOM 3aKOHOAaTeNbCTBOM Nopsake

[pyrne xapakrepucTumkm

JononHutenbHble XapaKkTepUCTUKU

HanmeHoBaHWe ookymeHTa

Kop HanmeHoBaHve 6a30Bow rpynmbl, JOMKHOCTU (Npodheccum) unm
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cneyunanbHOCTH

OK3 1210 PykoBoguTenu yupexxaeHunin, rocTMHUL N NHbIX CPeACTB
pasmeLlleHns 1 NpeanpusaTUn

OKMNATP 21353 IOunpekTop (3aBeayroLNn) roCTUHULBI (KEMMNUWHIa, NaHCcMoHaTa)

EKC - OupekTop (reHepanbHbIN OUPEKTOP, YNPaBNSALLMIA)
npeanpusTus

OKCO 101100 "ocTnHMYHOE aeno (Maructpatypa)

3.4.1. TpynoBas dyHKUMA

PaspaboTka KoHLenuum n ctpaTernm passutnst YpoBeHb
HaunmeHoBaH
e CeTUn rocTMHUL Kog |D/01.8 |(nogypoBeHb) 8
KBanudukaumm
MpouncxoxaeHve 3aumcTBOBaHO U3
P KA OpurnHan X
TPYOOBOM PYHKLUK opurnHana
Kopn PernctpaunoHHbIn
opurnHana Homep
npodeccnoHanbHor
0 CTaHfgapTa
TpynoBble gencTens CosgaHne cncTeMbl MOHUTOPWHIa (PakTopoB BHELUHEW W BHYTPEHHeW cpebl

rOCTUHUYHONM CEeTU

OnpepgeneHne Muccun 1 uenen passuTns TOCTUHUYHON CeTn

dopmupoBaHMe U peanu3aunsi KOHKYPEHTOCNOCOOHOW CcTpaTeru pasBuTus
FOCTUHWYHOW CeTu

YnpasneHne npoLLeccoMm OpraH13aLoHHOro NPOEKTUPOBaHMS FOCTUHUYHOMN CeTH

BbisiBneHue cTpaTtern4ecknx npo6neM pa3BnUTUA FOCTMHUYHOW CETU U pa3pa60TKa
Mep Nno nx ycTtpaHeHUuo

Heobxogumble ymeHus | Bnagetb meTogMkamu cTpaTermyeckoro aHanusa v oueHKn AMHaMUKU hakTopoB
BHELUHEN U BHYTPeHHew cpeabl

CDOpMyJ'IVIpOBaTb MUCCUIO N Uenn pa3BuUTuA FOCTUHUYHOW CeTH, OoTpaxawuine
MHTEpecCHI COOCTBEHHUKOB U Opyrux 3anHTepeCcoBaHHbIX CTOPOH

Bnagetb metogukamum pas3paboTkum  KOpnopatMBHOM U OYHKLMOHAMbHbIX
cTparerni

BbisiBnATh cTpaTtern4yeckme ﬂp06ﬂeMbI pa3BnUTUA FOCTUHUYHOM CEeTU M
CBOeBpeMeHHO peann3oBbiBaTb Mepbl MO UX YCTPaHEHUIO

BnageTtb meTtogamu OopraHn3auMnoHHOro NpoeKkTnpoBaHNA rOCTMHUYHOWN CETU

Bnagetb HaBblkaMM OpraHuMsauuyM CTPaTEerMyeckoro KOHTPOMNS U OLEHKM
3 PEKTUBHOCTU peanunsaLlmm ctpaternm pasBuTus rOCTUHUYHON CeTy
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OcyLecTBNATb CTpaTernyecknii KOHTPOrb 1 OLLEHKY 3(EKTMBHOCTN pa3paboTkm
KOHLIENUMM 1 cTpaTernm pasBuTusi TOCTUHUYHOWM CETU

Heobxogumble 3HaHusa | MexayHapoaHble HOpMaTWMBHblE MpaBOBble akTbl W 3aKoHOOATENbCTBO
Poccuinckon ®egepauumn 0 npeaocTaBneHnn roCTUHNYHBIX YCNyr

dopmbl CTAaTUCTMYECKOW, (PUHAHCOBOW W APYronl OTYETHOCTU B FOCTMHUYHOM
cepsuce

TexHonornu MapKEeTUHIOBbIX nccneaoBaHnin B roCTUHUYHOM cepBuce

OCHOBbI CTaTUCTUYECKOTrO mMoaenmpoBaHnA M MNMporHo3npoBaHnA pe3yrbTaTtoB
0eATenbHOCTU FOCTUHUYHOW CEeTU

OcHosBbl cTpaTterm4eckoro MeHeppkKMeHTa U MapKeTuHra B rOCTUHUYHOM oTpacnu

OcHoBbI PpUCK-MEeHeIKMEHTAa N aHTUKPU3NCHOIO yrnpaBJieHUA

Opyrve xapakrepucTukm

3.4.2. TpynoBas dyHKUMSA

B3ammopencTeme ¢ cobCcTBEHHMKaMK 1 YpoBeHb
HanmeHoBaH
e napTtHepamu no 6usHecy Kog D/02.8 | (nogoypoBeHb) 8
KBanudukaumm
MpoucxoxaeHune 3aMMcTBOBaHO 13
P L OpurnHan X
TPYAOBOMN OYHKLUN opuruHana
Kon PernctpaunoHHbIn
opuruHana Homep
npodeccroHarnsHor
0 cTaHgapTa
TpynoBble AencTBus Bbibop nmapTHepoB no OU3HECY M 3akiOYeHMe C HUMWU [OrOBOPOB C YYETOM

MHTepecoB coBCTBEHHNKOB GU3Heca, NnoTpebuTeneit, 3anHTepecoBaHHbIX CTOPOH

BoisiBneHue, packpbiTe N yCTpaHeHue KOH(bJ'IMKTOB NHTEPECOB rOCTUHNYHOM
ceTn 1 coBCTBEHHNKOB BU3Heca, 3anHTepecoBaHHbIX CTOPOH

MpoBeaeHne BCTpeY 1 NeperoBopoB C KPYNHbIMU NOTPEOUTENAMK, NapTHEPaMy,
3aVHTEPECOBaHHbIMU CTOPOHAMU

Heobxoaumble yMeHuaA Bnagetb HaBblkamu opraHn3aumnm YCTHbIX U NUCbMEHHbIX KOMMyHI/IKaLI,VIVI C
ﬂOTpe6MTeﬂﬂMM, napTHepamu, 3anHTepecoBaHHbIMU CTOPOHaMn

CobntogaTe NMPOTOKON AENOBbIX BCTPEY M 3TUKET C YYETOM HaUMOHAambHbIX U
KoprnopaTuBHbIX 0COGeHHOCTel cobeceqHUKOB

BnageTb aHrmMncknum A3bIKOM UM OPYTUM WHOCTPaHHbIM A3bIKOM C y4eTOM
XapaKTePUCTUK MOCTOSHHBLIX KIMEHTOB TOCTMHUYHOIO KOMMMEKca Ha YpOBHE,
obecneunBawoLLeM 3PDEKTUBHbIE NPOECCUOHATTbHBIE KOMMYHUKaLLMK

Heobxooumble 3HaHus | MexgyHapodHble HOpPMaTMBHblE MpPaBOBblE aKTbl W 3aKOHOOATENbLCTBO
Poccuiickon ®efepauuun o npeaocTaBneHnm roCTUHUYHBIX YCIyr
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OcHosBbl opraHmn3auunmn geAaTenbHOCTU roOCTUHNL,

OCHOBbI MEXXJTMYHOCTHOIO U AEMNOBOIO OBLLEHUS, NEPErOBOPOB, KOH(IIMKTONOMMHU,
coLManbHO-KyNbTYPHbIX HOPM BU3HEC-KOMMYHUKaLNIA

MeTodbl B3aMMOAEWNCTBMST C MOTPEOUTENAMW, NapTHEpaMuM U OPYrMU
3aMHTEPECOBaHHbLIMU CTOPOHaMW - NPeACTaBUTENSIMU PasHbIX KyNbTyp

CneuunannanpoBaHHbie nporpamMmbl, ucnonb3yemble B MUCbMEHHbIX
KOMMYHMKaLUSAX, B TOM yucne BO3MOXHOCTU MHOPMAaLIMOHHO-
TeNekoMMYHUKaLMOHHON ceTn "UHTepHeT"

Ipyrve xapaKkTepucTuku

3.4.3. TpynoBas oyHKUNA

BHeapeHve MHHOBALMOHHbBIX TEXHONOMNIA U YpoBeHb
HanmeHoBaH o
Ve M3MEHEHNIN B yNpaBieHnn aeatenbHocTbio cetn | Kog D/03.8 | (nogypoBeHb) 8
rOCTUHML, KBanudmkaumm
MpouncxoxaeHne 3anmMmcTBOBaHO U3
P A OpurnHan X
TPYAOBOMN DYHKLUM opuruHana
Kopn PernctpaunoHHbIn
opurMHana HoMep
npodeccmnoHanbHoOr
O CTaHgapTa
TpyooBble AecTBUSA BbisiBrieHne noTpebHOCTM B UBMEHEHUAX AESATENBHOCTN FOCTUHUYHOW CETH

YnpaBneHve pa3paboTkoh M BHEAPEHWEM WHHOBALMOHHbLIX TEeXHOMOrMn B
OeaTenbHOCTb NPegnpUsaTUA, BXOOSALWMX B FOCTUHUYHYIO CETb

nﬂaHI/IPOBaHI/Ie M ynpasrieHne sHegpeHnem N3MEHEHNI B pas3BuUTUn rOCTUHNYHOM
cetn

OueHka agpheKTMBHOCTM BHEAPEHUS MHHOBALMOHHBLIX TEXHOMOMIN opraHmM3aumum
N ynpaBneHus AesaTenbHOCTbH FOCTUHUYHOM CeTU

Heobxogumble yYMeHusA Bnagetb MeToaukamuM aHanuMsa  OCHOBHbIX CbaKTOpOB, onpepgendarwnx
HeobXxoQMMOCTb U3MEHEHNI B cTpaTtermn n Taktuke rOCTMHUYHON CeTU

HaxoouTb W OUEeHMBaTb HOBbIE PbIHOYHBIE BO3MOXHOCTM, (OPMYNMPOBaTH
6usHec-maeu, cnocobCTByOLLME PA3BUTMIO TOCTUHUYHON CETU

PaspabaTbiBaTtb " peanv3oBbIBaTh MPOeKThI rno MOBbILLEHUIO
KOHKYPEHTOCMNOCOBHOCTM FOCTUHWUYHON CeTU

Bnagetb meToaukamm BHeOpEeHNA N3MEHEHNI KOprnopaTtuBHbIX HOPM U
CTaHOapToB OeATENIbHOCTU rOCTUHUYHOW CeTH

BrnageTtb MeTogamu yrnpasneHnsa KoMaHaon npoekTa no BHe4PEHUIO U3BMEHEHUN B
rOCTUHUYHONM CEeTU

BnageTtb HaBblkaMu npeoaorieHna conpoTuBIiieHNA KOJJieKTuBa rOCTUHUYHOM
CeTun BHeJpEHUIO N3MeHEeHUN

Crpanuua 20 ns 21



|_|pVIHI/IMaTb cTpaTtermdyeckme peweHna no pasBuUTuo rOCTUHUYHOM CeTn B
yCcrnoBuAax HeonpeaeneHHoCTn

Heobxogumble 3HaHusa | MexayHapoaHble HOpMaTWMBHblE MpaBOBble akTbl W 3aKoHOOATENbCTBO
Poccuinckon ®egepauun o npeaocTaBneHnmn roCTUHNYHBIX YCNyr

OcHoBbI pUCK-MEeHeIKMEHTA, yrnpaBrieHnA npoektaMmm n nsamMeHeHnAMmn

Teopusa KOHPNIMKTONOrMM N NCUXONOrMN AenoBoro obLeHns

Cucrembl CTumMynmpoBaHua nepcoHana, noBbIWEeHNA WX MOTUBaunn wu
JTIOAJTIbHOCTHU

[pyrue xapakrepucTumkm

IV. CBegeHna 06 opraHusaumsax - paspaboTumkax
npodeccnoHanbHOro craHgapTa

4.1. OTBeTCTBEHHAA OpraHn3aLmsa-paspaboTymk

O6wepoccuiickoe 06beanHeHne paboTogaTenen "PoccMnckumn corosd NpOMbILLIIEHHUKOB U

npegnpvHumaTtenen”, ropog Mocksa

McnonHuTenbHbIN BULE-NPE3UAEHT Ky3sbMmuH Omntpuin Bnagummposmy

4.2. HanmeHoBaHu1s opraHM3aumnin-paspaboTynkos

1 Hekommepuyeckoe napTHepcTBO "deaepaumsa pectopaTopoB u otensepos”, ropos Mocksa

<1> ObLepoccMncknin knaccudmkaTop 3aHATUN.

<2> O6Lepoccunckmii knaccudmkaTop BUAOB SKOHOMUYECKON OEATENBHOCTMY.

<3> lMpuka3 MuHsgpascoupassutua Poccum ot 12 anpena 2011 r. N 302H "O6 yTBepXXAeHUM NEpPeYHEN
BpeOHbIX W (Unn) onacHbIX MPOM3BOACTBEHHbIX (PAKTOPOB M paboT, Npu BbINOMIHEHUN KOTOPbIX NPOBOAATCS
obs3aTenbHble npeaBapuTEnbHbIE U MEPUOAMYECKME MeOULMHCKME OcMoTpbl (0b6cnegoBaHusa), u lNopsaka
npoBedeHUss o00sA3aTeNbHbIX MNPeaBapUTENbHBIX U MEPUOAMYECKUX MEOULMHCKUX OCMOTPOB (obcnenoBaHuin)
pabOTHMKOB, 3aHATBIX Ha Tsbkenbix paboTax M Ha paboTax C BpeAHbIMW U (MnM) onacHbIMK ycrnoBuamn Tpyga"
(3apeructpupoBaH MuHioctom Poccum 21 okTsi6pa 2011 r., pernctpauunoHHbii N 22111), ¢ n3MeHeHusMu,
BHECEHHbIMM Npukasamm MunHsgpasa Poccun ot 15 masa 2013 r. N 296H (3apeructpupoBaH MuHioctom Poccun 3
nons 2013 r., peructpaumonHbin N 28970) n ot 5 gekabpsa 2014 r. N 801H (3apermuctpuposaH MuHioctom Poccum 3
deBpana 2015 r., peructpaumoHHbin N 35848); npukas PocnotpebHaasopa ot 20 masa 2005 r. N 402 "O nnyHon
MEeOMUMHCKOW KHWXKKE W caHuTapHOM nacnopte" (3apernctpupoBaH MwuHioctom Poccum 1 wmons 2005 r.,
permctpaumoHHbin N 6674), ¢ M3MeHeHusMK, BHECEHHbIMM Npukasamu PocnoTtpebHagsopa ot 10 mionga 2007 r. N
215 (3apeructpupoBaH MuHtoctom Poccum 16 nionga 2007 r., pernctpauunoHHsii N 9839) n ot 7 anpensa 2009 r. N 321
(3apeructpupoBaH MuHioctom Poccum 28 anpensa 2009 r., peructpaumoHHbln N 13857).

<4> O0bwepoccuickuin knaccudukatop npodeccuin paboyumx, OMKHOCTEN CryXaLumMx U TapudHbIX pa3psgos.

<5> EAMHBIN KBaNUUKALNOHHbIN CNPaBOYHUK LOMKHOCTEN pYKOBOAUTENEN, CNELNanncToB 1 CRyXaLlnx.

<6> ObLepoccuiicknii knaccudmkaTop cneumanbHocTen No obpasoBaHuio.
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